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Background

The Board of Investment, Thailand’s investment promotion agency, has for many years had a One Stop Shop. The purpose of this was to provide fast track visa and work permit processing to certain companies in Thailand, namely: companies with BOI investment promotion privileges, Australian companies under the Thailand-Australia Free Trade Agreement, and companies with paid up capital exceeding 30 million Baht. In response to comments from foreign investors that certain services for foreign investors needed to be improved, the BOI has announced the opening of the One Start One Stop Investment Centre.

Opening of OSOS

The OSOS opened for business on 23 November 2009. It is located in one office in central Bangkok. Its purpose is to assist new investors entering Thailand and also existing investors, whether Thai or foreign. The OSOS will have advisors from major agencies available to advise investors, namely from the BOI itself, the Ministry of Industry, the Ministry of Commerce, the Industrial Estates Authority of Thailand, the Revenue Department and the Department of Export Promotion. 

Work of OSOS

The purpose of the OSOS will be to help and advise investors with various matters including: company registration, applying for BOI tax privileges, applying for permission for majority foreign ownership of a business under the Foreign Business Act, completing an Environmental Impact Assessment Report (necessary for large building projects), and applications for building permits to use industrial land. They can also deal with applications for corporate tax or VAT registration. 
Future transfer of One Stop Shop

At the end of 2009, the BOI’s existing One Stop Shop will move to the OSOS office. The existing OSS will close on 25 December 2009 and re-open at the OSOS on 4 December 2010.
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